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Disability Advocacy Service Inc. 

Our History  
 
The Disability Advocacy Service was initially established by and for a group of Alice 

Springs residences who had various disabilities and felt unable to effectively 

communicate to have input into community development, activities and issues that 

affected their quality of life. It was their perception that their legitimate concerns 

about issues of rights and access were not considered by community and 

governments. They needed a voice that could speak up, lobby the various levels of 

government and be considered equally ensuring their basic human rights were 

supported.  

Through the Disability Information Group (DIGAS), representations were made to 

Federal and Territory Governments at the time for funding to establish an Advocacy 

Service to meet the needs of people with a disability. 

Initial grants were received from both governments, and in 1992 the Disability 

Advocacy Service (DAS) commenced operations.  

     

 

 

 

This funding was provided to enable the service to deliver advocacy and related 

services in line with the Disability Service Standards of February 1999 to people with 

disabilities in Alice Springs. Their commitment as an organisation was to ensure that 

all resources were used to accomplish the goals and aspirations of the organisation. 
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DAS Today 

Disability Advocacy Service Inc. remains a key provider of community based, 

individual and systemic advocacy services within the municipalities of Alice Springs, 

Amoonguna and Tennant Creek.  

DAS offers a free, confidential advocacy service to persons with disability, their 

families and carers defending the rights of all to ensure equal treatment in the 

community. Individuals are supported and empowered to exercise their own rights in  

accordance with the NT Disability Advocacy Standards inclusive of the Disability 

Service Act and Standards.  

Membership of DAS is open to people with a disability, family, carers and community 

members who agree with the vision and mission statements of the organisation, 

recognise, respect and support the provision of access for persons with disabilities 

for an inclusive community. 

 

Where to Find Us 
 

Office Location - Alice Springs 

4 / 54 Reg Harris Lane Alice Springs        

PO Box 8267 Alice Springs NT 0870 

Phone: (08) 8953 1422  

Email: ceo@das.org.au 

 

 

 

 

Office Location - Tennant Creek 

Andrews Estate Agents Building 

1 / 29 Paterson St. Tennant Creek 0860 

Phone: (08) 8962 1412 

Email: advocatetc@das.org.au 
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DAS Organisational Chart 

Board and Staff 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Advocate   
(Alice Springs) 

  

Vanessa 

Sullivan 

 

 

Advocate 
(Tennant Creek) 

 

Coral 

Franklin  

Disability Advocacy Service Inc.  

Board Members 

CEO  
 

Janet Lash Wright 

Advocate 

NDIS 

Appeals 
(Alice Springs) 

  

Corrie 

Flattum 

Admin 

Officers 

 
Bella Day 

Wendy-Lea 

Lechleitner 

PEER Support 
Fiona Hartnett 

PEER Support 

Admin Officer  

Tania Phillips 

PEER Support 

Advisory Group 



6 
 

 

 

Board and Governance 
 

Our Board of Directors consists of: 

 

Chairperson & Nominated Public Officer: Heather 

Jensen 

Heather is an Occupational Therapist with extensive 
experience in Central Australia; currently working part-time in 
Centre for Remote Health and private practice. 
 

Vice Chairperson: Joel Crawford 

 

Treasurer: Merrilee Cox 

Merrilee is the CEO of Mental Health Association of Central 
Australia (MHACA) 

 
Secretary: Ashlea Begg/Noeline Laurie 
Ashlea is a lawyer working for NAAJA.  Noeline is a long time 
Teacher, previous CEO of DAS and community member.   

 
The Board meet at least 6 times within the 12 months to discuss the activities of 

DAS. Meetings are conducted at the DAS Office, by teleconference facilities and 

Zoom 
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Chairperson Report  2019 - 2020   
 

By Heather Jensen 

Disability Advocacy Service Chairpersons Report 2020 
This has been another busy year for Disability Advocacy Service.  Janet Lash Wright has worked 

tirelessly as CEO of the organisation and we have been able to consolidate our previous work with 

clients in Alice Springs, Tennant Creek and Amoonguna.  We have also been able to expand our 

services through funding from peer support work in Alice Springs, assistance to people with 

disabilities who wish to make submissions to the Royal Commission into Violence, Abuse, Neglect 

and Exploitation of People with Disability, and continue support with people who wish to appeal 

decisions related to the NDIS.  Our client numbers have increased over the last year, and we 

continue effective reporting so that our client numbers are accurately reflected.   

One of the major achievements for DAS in 2020 has been the announcement as winner of the NT 

Disability and Inclusion award for Excellence in Advocacy and Promotion of Human Rights.  This 

recognises all the good work of Janet and the rest of the team in supporting people with disabilities 

in a variety of ways, as well adding to the overall capability of disability advocacy services in the NT.  

Congratulations also to Tania Phillips for being nominated for an individual award.  What a great 

team! 

This year we also passed our Disability Standards accreditation with flying colours, having attended 

to the issues that had been noted last year.  Janet and the board have worked hard to compile all 

the required documentation and updated policies that needed attention.   

The DAS board received some governance support from Joanna Hendryks who helped us with ways 

to be more effective, particularly around communication.  We also developed and completed a 

board appraisal system.  We continue to follow our three-year strategic plan with major challenges 

continuing to be the limited funding that we receive for systemic advocacy and no funding for 

services outside Alice Springs, Tennant Creek and Amoonguna.  We will continue to provide as much 

support for these issues as is possible, while continuing to provide high quality services to our 

current individual clients.  

We have had fairly stable staffing over the last year with the office being now staffed by Bella Day, 

Tania Phillips and Wendy Lechleitner.   Fiona Hartnett, a former board member, is now heading up 

the peer support program.  Unfortunately, we are going to lose two important staff members before 

the end of the year.  Corrie Flattum has decided that she needs to return to her family on the east 

coast.  Her advocacy skills and hard work will be much missed by clients and the community in 

general.  It is also with great regret that we have accepted the resignation of Janet Lash Wright as 

CEO as she moves to greener (literarily) pastures in South Australia.  Janet has worked hard to 

extend the work of DAS and increase our presence in the region.  I wish both staff well in her future 

endeavours.  I am sure that they will continue to advocate for people with disabilities wherever they 

are working.  We are currently recruiting to the CEO position, and Joel will provide staff support until 

we have someone suitable in the position. 

The DAS board has been very supportive of me as chairperson over the last year.  I would 

particularly like to thank Joel Crawford who has been a great support and acted as chairperson in my 
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two months absence earlier in the year.  Merrilee Cox has been an outstanding treasurer and 

financial reporting to the board has been further refined in the last year.    Glen Tourney resigned 

earlier in the year due to health reasons and has moved to Adelaide.  Noelene Laurie has also been a 

very productive member of the board, particularly during the upgrading of board policies.  

Unfortunately, Noelene has also had some health issues in the latter part of this year and will not be 

standing forward as a board member.  John Gilroy is also not continuing as a board member, as it 

too difficult to continue in this role, while living in Sydney 

It has been a great pleasure to chair the Board of Disability Advocacy over the last two years.  I 

would like to thank other Board members for the support over the last year, and of course, 

acknowledge the great work of all our staff.  I am not intending to stand as chairperson again this 

year as I intend to do more travelling.  I wish the new board well in the new year. 

Heather Jensen  

 

 

 

CEO  Report  2019 - 2020   
 

       By Janet Wright 

For 27 years, Disability Advocacy Service has supported, and been supported by, our local 
communities. From our roots as a small but determined group of carers and people with disabilities 
in Alice Springs, we have expanded our team from 1.5 staff to 6.5 dedicated staff in Amoonguna, 
Alice Springs and Tennant Creek focusing on empowering and assisting people with self-advocacy 
(both systemic and individual)PEER Support Programs, NDIS Pre-Planning and NDIS Appeals, and 
Education and Community Awareness. Our organisation has grown and strengthened consistently 
throughout the years and with our revenue increasing from $601,285 at the end of 2019 to $779,662 
at the end of 2020, the past 12 months have been no exception. In this time, we have also: 

• Increased our Systemic Advocacy  

• Participated in several PEER programs and Community Outreach Activities and education 
and promotional activities dramatically increasing the public profile of DAS.  

• Assisted 162 separate clients with 391 Activities 

• Participated or implemented 16 Systemic Actions to improve the lives of people with 
disability 

• Provided 26 community education events. 
Significantly, our client advocacy numbers have continued to increase from the previous financial 

years from 53 in 2018 to 155 in 2019 to 162 in 2020.  This is entirely due to the dedication and 

commitment of the Advocates and PEER Support Group.  I feel that everyone benefits and is 

strengthened by the inclusion of people living with a disability. I believe in a community where 

everyone belongs and has the opportunity to grow and contribute. DAS exists today because of the 

hard work of those first participants who wanted to create a better future for themselves and their 

children. We continue that tradition through the dedication of DAS’s staff, our carers, the Board of 

Management and the families who share the same vision. We as an organisation have grown 

substantially and we look forward to a future of inclusion, respect and equity for people with 

disability. 

I would like to take the opportunity to Thank everyone who has supported DAS as a service including 

the Department of Health, the Department of Social Services, the NDIS through our ILC funding and 

the Alice Springs Town Council. 
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Advocate Report  2019 - 2020 
 

 Vanessa Sullivan, Corrie Flattum and Coral Franklin 

Corrie Flattum- NDIS Advocate Report 

In the first half of my appointment with DAS I was fortunate enough to work alongside Val Dearman. 

Val had a vision for DAS that is rapidly becoming a reality. To build the capacity of DAS service 

delivery required the appointment of Janet Wright who has steered DAS since the middle of last 

year, ensuring the growth and development of the service with a focus on building employee 

capacity. Janet’s contribution to improving DAS’s financial management and the development of 

operational planning has seen DAS expand its reach by doubling service activities. The year to date 

has been outstanding and the results for individuals and their families has significantly improved 

lives and quality of life. 

In my role as an NDIS appeals advocate I have successfully developed working relationships with 

other service providers and participants. There have been many positive outcomes in the areas of 

housing, NDIS applications and plans and NDIS internal reviews. DAS has been perfectly positioned 

to promote and support choice and control under the NDIS which has strengthened individual self-

advocacy and has had positive impacts on the lives of the most vulnerable in our community. 

Invariably the confidence of participants will continue to grow alongside DAS’s commitment to 

ensuring discrimination and social exclusion barriers are challenged and changed.  

Vanessa Sullivan- Senior Advocate Report 

Over the past 12 months DAS has continued to provide individual advocacy to a growing 
number of clients in the Alice Springs region.  There has been a significant increase in the 
number of referrals received and many clients are presenting with multiple advocacy 
issues.  Access to safe, stable and affordable accommodation has remained a key advocacy 
issue for many clients while numbers for new and existing issues around the National 
Disability Insurance Scheme (NDIS) has increased.   In addition, as many existing issues are 
resolved for clients through advocacy, new issues are emerging.  This has resulted in a larger 
number of existing clients who are receiving advocacy support on an ongoing basis.  
 
Coral Franklin – DAS Advocate Tennant Creek 

Being an Advocate for people with a disability in Tennant Creek can be both rewarding and 
challenging. The week is filled with a mixture of pleasurable meetings with our participants spent in 
discussion regarding their issues or just plain gossip and funny stories.  
 
The enjoyable challenge comes about because of the nature of the majority of our participants, that 

being the difference in the way different cultures communicate which sometimes leaves you 

wondering if you have understood correctly. This can sometimes end up in a session of raucous 

laughter when the misunderstanding is realized.  I enjoy every minute. 

The frustrating challenge is trying to access services in Tennant Creek that our participants would 
benefit from that either don’t exist or are not here often.  
 

I would like to take the opportunity to Thank the staff and clients in Tennant Creek.  It has 

been another full year providing services in housing assistance and the NDIS primarily.  It’s  
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been a very productive year working alongside other providers for the Disability Royal 

Commission and supporting clients and carers to navigate the NDIS.  I look forward to 

another great year! 

PEER Support Program and Coordinator 

I would like to take the opprtunity to Thank the particpants of our PEER Support Programs 

and the PEER Support Steering Committee.  I would also like to Thank my Admin person 

Tania Phillips without whom we couldn’t have completed this year on such a high note. 

In 2019/2020 we recommenced the PEER Steering Committee engaging in forward planning 

and continuing to provide a first person’s account of living with disability to the wider 

community and other organisations and decision making bodies.  We would like to Thank 

the 8 members who have consistently provided guidance to our service. 

In 2019/2020 we particpated in over 12 events and educational activities and engaged with 

over 2,000 people in the community. 

We launched the Advocacy Tool Box and began training on it’s use with Adult Guardianship, 

CAAC, Catholiccare and Sydney University.  We particpated in the Food Security Network 

Study, Uni NSW study on the NDIS and the Remote Indigenous Conference held in March of 

2020. 

We would also like to Thank Lauren Jones dance therapists who assisted us with providing 

Dancing with Dementia, which was widely enjoyed by clients and became gentle exercise 

due to it’s appeal with a cross section of participants. 

We look forward to engaging with partcicpants into the future. 

Fiona Hartnett and Tania Phillips 

Royal Commission Advocacy 

As part of a Disability Royal Commission Collective, it has been our fortune to work 

alongside some amazing organisations such as NT Legal Aide, NAAJA, Relationships Australia 

and Darwin Community Legal Service.  We thank them for their collaboration and support. 

Good News Story- Thank you to the family for allowing us to share his journey. 

Kaitiakia is a 15 year boy who has lived in Alice Springs for all but 1 month of his life. 

Kaitiakia was diagnosed with a rare chromosomal disorder called 1p36 Deletion Syndrome 

that typically causes severe intellectual disability. Most affected individuals do not speak, or 

speak only a few words. 

DAS was approached by his grandmother, Dot Roach, to assist Kaitiakia to access the NDIS. 

Kaitiakia unfortunately did not satisfy the residence requirement to access the NDIS. He did 

not meet the special category visa holder offered to New Zealand residents after 26 

February 2001. 

The lack of access to the NDIS is likely to feature prominently in an upcoming legal challenge 

against the citizenship conditions for New Zealanders in Australia.  
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However, Kaitiaki has found a way to raise above this barrier to formal supports by, with the 

assistance of DAS, becoming an enthusiastic member of the Alice Springs tennis club. In the 

short time he has been attending lessons he has gone from having very little energy or 

connection to the wider community to having an abundance of motivation that has brought 

joy to him and his family. 

As a result, he is more energetic and has lost significant weight as well as found his passion 

for tennis! 

Kaitiakia now owns over 10 rackets and it would be rare to see him without a racket in his 

hand. This life changing opportunity is exactly what young people with impairment need in 

order to discover their possibilities and potential. Even though access to the NDIS would 

provide the necessary therapeutic intervention the truth is if there is going to be a positive 

sustainable way forward for young people with impairment it needs to start with our local 

community. Community participation is key to social integration and the promotion of 

wellbeing. 

Clearly the NDIS has a long way to go to recognise the legitimate need that exists in the 

community to enable people with disability, who permanently reside in Australia, access to 

the resources that would promote capacity building. However, as Kaitiakia has 

demonstrated there are always ways to overcome obstacles with the support of family and 

community.  
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Treasurer Report  2019 – 2020 

Disability Advocacy Service Inc. 
 

 

 

In the opinion of the Board, and as set out in the audited financial statements; the accounts of the 

Association have been properly prepared and demonstrate that there are reasonable grounds to 

believe that the Association will be able to pay its debts as and when they fall due. 

 

The net surplus for the financial year was $47,130.86, a significant improvement compared to last 

year’s surplus of $21,413.77. 

 

Total Revenue of DAS was $779,662.00 which is an increase of $178,377 on 2019. 

Total assets for 2020 were $350,563.00 compared to 2019 amount of $303,065.00 

Total liabilities of DAS were $144,440.00, compared to last year which was $144,073.00.  

Property, Plant and Equipment including improvements to buildings and Capital Purchases were 

$62,937 compared to $47,266.   This was purchases of plant and equipment for the Peer Support 

Officers and lap top computers to facilitate staff working from home during the COVID Pandemic. It 

also reflects the “Rights of Use” assets which is a change in how leases are viewed in accounting 

practices and standards. 

 

As DAS Treasurer for the above financial year, I certify these balances are an accurate account of the 

DAS annual audited financial statements. 

 

 

Merrilee Cox 

Treasurer 
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Financial Report 2019-2020 

Grant Income 

 

 

Expenditure Amount  

Wages / Salaries 486,837  

Depreciation 52,760  

Finance Costs 1,799  

Auditors Fees 1,750  

Accounting Fees 18,413  

Rental 7,011  

Other Expenses 163,961  

 732,531  

   

NOTE: Impact from AASB 16 leases has reduced rental, increased 

finance costs and increased depreciation.   

Revenue Amount 

DSS 199,372 

DOH 78,562 

DSS - Streamlined Grant 98,705 

Royal Commission Grant 60,878 

ILC Grant 2 156,481 

Government Grant - COVID 19 incentive 70,086 

Interest 355 

Sundry Income 6,123 

Grants Carried Forward - ILC 1 109,100 

 779,662 
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New Accounting Standard – AASB 16 

Leases 

 
• Issued by the International Accounting Standards 

Board (IASB). 

• AASB 16 is applicable for annual reporting periods 

commencing on or after 1 January 2019. 

• The principal change with the new leases standard is to 
remove the distinction that currently exists between an 
operating lease and a finance lease, and treat all leasing 
transactions consistently. 

• Impact on the Profit and loss is to increase deprecation, 
increase finance costs and reduce rental expense. 
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Boosting Cash Flows for Businesses 

 
• The Federal Government issued a set of fiscal and regulatory 

measures to cushion the economic impacts of the COVID 19 
virus pandemic. One that DAS was eligible for was the 
boosting cashflows for businesses. 

• This assistance was to assist businesses to manage cashflow 
challenges and help businesses retain their employees. These 
measures were designed to support employing small and 
medium (SME) sized businesses and to improve business 
confidence. 

• DAS received $70,086 in ATO PAYG credits under this incentive and 
is recorded as Government Grant Income. 

CaPAble Team 

 

A full copy of the General Purpose Financial Report for the year ending 

30 June 2020 can be obtained from the Disability Advocacy Service 

office - please ring the CEO on (08) 8953 1422. 
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Contributions and Thanks from DAS 

A2Z Services 
Alice Springs Town Council 
Alice Springs Youth Accommodation & Support Services 
Anglicare NT 
Alice Springs Hospital 
ASHS - Prosthetics Dept- Andrew Jolley 
BINDI 
BUSHMOB 
Catholicare-Alice Springs and Tennant Creek 
Capable Accounting- Nicole Reedman and Tania Truong 
CarersNT 
CASA 
Central Australia Affordable Housing 
Central Australia Aboriginal Congress 
DASA 
Disability Advocacy Network Association - DANA 
Framptons Alice Springs 
Grainger’s Glass 
Kim’s Handyman Services 
NT Legal Aide - NTLAC 
Lifestyle Solutions 
Life Without Barriers 
Macleod Corporation- Paul Gilbert 
Matrix On Board 
Mental Health Association of Central Australia (MHACA) 
NAAJA 
NDS 
NDIS 
NPY Womens Council 
NTCOSS 
NT Government: Department of Health 
   Department of Social Services 
   Department of Infrastructure and Planning 
   Department of Housing 
NT Shelter 
Office of the Public Guardian 
Red Centre Technology Partners 
Red Cross 
Relationships Australia 
TCASS 
Tangentyere Council 
PEER Steering Committee 
Salvation Army 
VALID 
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