
Disability Advocacy Service 

has been identified as an 

organisation that can assist 

people with disabilities to 

request a review of their 

NDIS Plan. 

If what is written in your NDIS Plan no  

longer provides you with support and lacks  

detail of what that support should look like...  
 

You Can: 
 

• Contact Disability Advocacy Service 

and 

• Request an Internal Review of your NDIS 

Plan 



How do I apply for a review of a  

National Disability Insurance  

Agency (NDIA) decision? 

If you are not happy with a decision made by 

the NDIA, you can: 

1. Talk to an Advocate at Disability Advocacy  

Service (DAS), located at:  

4 / 54 Reg Harris Lane Alice Springs NT and  

1 / 129 Paterson Street Tennant Creek NT 

2. With the help of DAS, complete the online NDIS 

form requesting an internal review.  

3. If you are still dissatisfied with the decision after 

an Internal Review, you can apply to the  

Administrative Appeals Tribunal (AAT) for an 

external merits review.  

Disability Advocacy Service can provide 
support to assist you to: 
 

• Understand the NDIS Appeals review process 

• Prepare documents for an Internal Review and 

External Merits Review 

• Apply for legal assistance to pursue an  

application with the Administrative Appeals  
Tribunal 

• Access advice and skills provided to better  

represent yourself at the Administrative Appeals 
Tribunal if you choose to do so 

 

Finally, DAS Advocate will attend AAT Conferences 
and Hearings with you, plus assist you in lodging the 
necessary information to support your appeal. 
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